
Ron Regan 
WEWS Channel 5 
3001 Euclid Avenue 
Cleveland, OH 44115 
 
 
Dear Ron, 
 
Thanks for reaching out and providing us with an opportunity to comment regarding a story you’re 
developing about some claims by the family of one of our residents at Main Street Care Center.   
 
We are mystified that a family would allege that they are not being kept up to date on facility COVID-19 
cases.  We began calling all families on April 7, 2020, April 8, 2020 and April 9, 2020.  On April 10, 2020 
we started providing a daily family email with the most up to date information.   You have seen a copy of 
that daily update – yesterday’s – which you attached to your email to Amy Sanfilippo.   This letter has 
been sent to all residents’ families since April 10, 2020 with the exception of any alert and oriented 
resident who may have requested otherwise or a family who may have refused to provide an email 
address.  So, our process of informing families of our residents on a daily basis began 6 days earlier than 
reporting was even required by the Ohio Department of Health.  
 
We report daily to the Lorain County Department of Health, which, in turn, reports to the Ohio 
Department of Health.   We have always reported our true and correct numbers.  I have attached an 
email from the Lorain County Department of Health which explains the discrepancy you noted in the 
numbers which we report versus what become published.  If the implication is that we are not reporting 
accurately publicly, I hope the explanation by the Lorain County Department of Health allays that 
concern. 
 
We acknowledge that we have  35 resident cases,  but that number has remained very stable lately and 
we are now starting to see our early patients, fully recovered, being able to leave our separate 
quarantine COVID unit and return to the non-affected wings of our building at Main Street.   That is the 
real story here – something that is good news and exciting.   Everyone knows that the nursing 
population has been hit hard – there’s not much of a story there. 
 
Our staff is tireless and dedicated.  We have strong safety and protection protocols which we constantly 
reinforce.   The CDC, the ODH and the Lorain County Department of Health work with us on those 
protocols and we strictly enforce them. We have had to hire a significant number of new staff members 
to help with the significant tasks presented by the spread of the virus, and we are correcting any 
oversights or missteps by newly-trained staff every day.   We continue to provide training as CDC 
guidelines change or it is requested by the Lorain County Department of Health.    Our residents are our 
prime concern – they are our family, too.    
 
We appreciate your soliciting our input to help explain the questions raised in your email. 
 
Very truly yours, 



 
Francis X. Gardner 
General Counsel and Compliance Officer 
 
 
 
From: Katie Bevan <kbevan@loraincountyhealth.com> 
Sent: Thursday, May 7, 2020 2:45 PM 
To: Amy Sanfilippo <asanfilippo@sprengerhealthcare.com> 
Subject: Re: Main Street 
  
Lorain County Public Health (LCPH) continues to work very closely with Main Street 
Care Center to limit the spread of COVID-19. The daily updates that Main Street Care 
Center shares are accurate regarding COVID-19. We collaborate almost daily and Main 
Street continues to do everything possible to help stop the spread of this virus. 
  
The reason why there’s a discrepancy between the updates that Main Street Care 
Center shares and Ohio Department of Health’s (ODH) cumulative case count for long-
term care facilities is because ODH’s data only goes as far back as April 15, 2020.  
  
Additional information from ODH on their LTC data: 

• The counts reflect current and cumulative cases of COVID-19 among facility staff 
and residents reported to the ODH. 

• Cumulative case counts began on April 15, 2020.  
• These totals do not include patients or staff who have recovered, hospitalized, or 

passed away prior to the dates listed above.  
• These numbers will be updated each Wednesday at 2:00 pm as ODH receives 

information from local health departments. 
 


