
 
April 6, 2020 
  
 
An Open Letter to Denver’s Hotel and Motel Owners and Operators:  
  
I hope you are staying healthy during the COVID-19 public health emergency. This is without question an 
unprecedented crisis that has taken an immense human toll, both in terms of lives lost and livelihoods 
impacted. We know how devastating this has been on the hospitality industry and you have my 
commitment to do everything I can to support your survival and ultimate recovery.    
  
In the meantime, Denver desperately needs your help. 
  
Over the past several weeks, my team has been working side-by-side with social service providers to 
protect our neighbors experiencing homelessness. We have opened new shelter facilities with an 
emphasis on physical distancing and providing safe spaces for people who are symptomatic. We have 
leased 120 motel rooms for respite care for people who may have tested positive or may be awaiting 
test results. We are providing City employees – and we are hopeful the State will assist as well -- to staff 
these facilities, and we continue to look at additional expansion opportunities.  In addition, the State 
and Federal governments will be converting the Colorado Convention Center into a 2,000-bed field 
hospital this month to relieve pressure on our medical system. However, we need additional hotel 
rooms immediately while the Convention Center is being readied for patients.  
  
We need an additional 3,300 rooms to meet the anticipated need among people experiencing 
homelessness and the needs of our local hospitals in the weeks ahead. As many of you know, I have 
personally appealed to a number of the city’s top hotel industry leaders. I realize there are many hurdles 
– insurance, staffing, house rules, food service and more – that must be overcome. My staff has been 
instructed to work quickly and creatively to help overcome any and all barriers. I implore you to 
consider, or reconsider, your involvement in this humanitarian mission while your properties sit under-
utilized at best or entirely empty at worst. 
  
For additional information, please contact Lisa Lumley in our Division of Real Estate at 
lisa.lumley@denvergov.org or 303-507-9061. 
  
Thank you for stepping up during this time of tremendous need in our community. 
 
 
Respectfully, 

 
Michael B. Hancock 
Mayor 
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