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We understand the impact the recent incident has made to the Berkley Court Apartment 
community. At this time, we are working as quickly as possible to put several solutions in place 
to not only provide access to hot showers, but to ensure that the entire property is safe.  
 
The following have been implemented as of Friday morning: 
 

• As an immediate and temporary solution to hot water not being available for showers, an 
onsite shower trailer has been provided and is already operational. This will give all 
residents of the Berkley Court Apartments community access to private stall showers. 
Safety protocol for cleaning the showers in between uses has also been put in place.  
(Out of respect and privacy for our community, we ask that the media please refrain from 
filming of the shower facilities or trailer.) 

 
• As a secondary option, we have made arrangements for safe, private and hot showers at 

the Love’s located in Franklin for no charge. Residents have been provided details on 
how to access these showers. 

 
For the two families displaced from their homes due to damage caused by the incident, they have 
been provided rooms at local hotels, as well as food vouchers.  
 
Except for a few limited cases, that are currently being managed, there have been no reports of 
any structural damage to other apartments. However, in an effort to ensure the safety of 
residents, we have engaged a construction management and consulting expert to conduct an 
exterior review of all buildings today (Friday) and follow-up with interior inspections as needed.   

Gas lines have been cut off at its source to ensure safety. We are currently working closely with 
the City of Franklin, local and state law enforcement, fire officials, and others to determine the 
cause of the incident. As required by the State, and for the safety and confidence of our residents, 
we are in the process now of making arrangements for the gas lines to be inspected to ensure that 
they are safe. The gas lines will remain shut off from the source until safety inspections are 
finalized. We feel it is critically important for our residents to know that their homes are safe for 
them and their families, and we are working hard to minimize the inconvenience to residence 
through this process. 
 
We will continue to update the residents of Berkley Court Apartments with frequent 
communications to ensure they are aware of the steps that are being taken to have gas, and hot 
water, restored.  
 
Severn Companies, Berkley Court Management Company 
  


