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We understand the impact the recent incident has made to the Berkley Court Apartments community 
and we are working diligently to provide answers to our residents, as well as solutions. With this in 
mind, the following has taken place as of April 26: 
 

• On Monday, April 25, several teams were at Berkley Court Apartments, including a professional 
construction risk mitigation inspection firm, conducting precautionary unit-by-unit inspections 
for any structural damage that could have been caused by the incident. No structural damage 
was observed in any units. Aside from minor damage to the eight units closest to the site of the 
incident, the damage observed by the professionals was reported as minor in nature and no 
structural damage was reported.  

• As of April 21, any households that were directly affected or have ADA (Americans with 
Disability Act) requirements were moved to local hotels and provided meals, if they elected.  

 
• As an immediate and temporary solution to hot water not being available, an onsite shower 

trailer was provided on April 23. We have also made arrangements for safe, private and hot 
showers at the Love’s located in Franklin for no charge. 
 

• As of April 18, it was confirmed that heat to the Berkley Court units was not affected by the 
incident, only gas for water heating.  
 

• Property management is continuing to work closely with the City of Franklin, local and state law 
enforcement, fire officials, and others to determine the cause of the incident. No additional 
information is available at this time. 

 
• Regarding the inspection of the gas line, we are also continuing to collaborate with the City of 

Franklin and Commonwealth of Virginia, as well as others, to accomplish this necessary next 
step. We will update our residents as we have a timeline to share. 
 

 
Daily communications are continuing to be provided to Berkley Court to ensure our community is aware 
of the steps that are being taken. 
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