
December 17, 2021

Ms. Jennifer Parke-Weiker, Administrator
Harmony Hills of Lehi
564 West Main Street
Lehi, UT  84043

Dear Ms. Parke-Weiker:

On December 13, 2021, the Bureau of Licensing and Certification completed a Complaint survey at your facility.
This survey was conducted to ensure your continued compliance with Utah Code Annotated (UCA) 26-21 and
Utah Administrative Code (UAC) R432. This inspection included a sample of clients on the home and community
based waiver services program, to ensure health and safety. The survey found five Class I violations relating to
the imminent danger of residents.  Based on the findings of the survey, a decision has been made to revoke the
Standard License and issue a Conditional License to your facility from December 13, 2021 to February 13, 2022.   

Utah Administrative Code R432-3-7(1)(a) states that the Department may initiate an action against a health
facility that fails to comply with the rules established by the Committee. The Conditional License is being issued
due to the severity of the Class I violations and the six other Class II violations. The identified deficient practices
that were cited at a Class I level of non-compliance are listed below:

 R432-270-7(2)(g): A225: Administrator Duties
 R432-270-7(2)(h): A230: Administrator Duties
 R432-270-9(5)(c): A420: Residents' Rights
 R432-270-14(5)(a-b): A970: Nursing Services
 R432-270-18-(2)(d): A1120: Medication Administration
   
The following conditions are placed on your facility for the Conditional License period:
   

· Increased Monitoring,
· Ban on Admissions, and
· A Civil Money Penalty (CMP) of $6,900.00 is being issued for the Class I violations cited during the

complaint investigation survey. The total amount of the CMP is $6,900.00. Please forward your
check by January 16, 2022 to:   

Bureau of Licensing and Certification
P.O. Box 144103

Salt Lake City, Utah 84114-4103

A Standard License will only be issued to the facility if the conditions are met and complied with within 30 days of
receipt of this notice. If the licensee fails to meet the conditions as outlined in this Conditional License, the license
will automatically expire.

   

   



Although a Plan of Correction (PoC) was obtained on site for this Class I violations, other findings include Class II
violation(s) that require correction. Cited deficiencies are detailed in the attached Statement of Findings.      

You must submit an acceptable plan of correction (PoC) detailing how you intend to correct each of the items
listed on the enclosed "Statement of Findings" (SoF). All deficiencies must be corrected within a time approved
by the Department, not to exceed   30 days from the date of the survey unless an acceptable justification is
provided in the PoC for an extended period. When completing the PoC, please refer to the following list to ensure
that all the necessary elements are included. Your PoC must contain:

1. How the required corrections will be accomplished;
2. Who the responsible person is who will ensure the correction is accomplished; and
3. The date the facility or agency will correct the violation.

The PoC must be signed and dated in the space provided at the bottom of the SoF and returned to our
office within 14 days of your receipt of this letter. You should also be aware that copies of the SoF will be
made available to the public upon request. Failure to submit the required PoC may result in the Department
initiating action against your facility.

The Survey Team will conduct an onsite follow-up after 30 days. If any deficiencies remain, residents will
need to be discharged during the last 30 days of the conditional license.   

In accordance with UCA 63G-4 Formal Adjudicative Proceeding and Utah Administrative Rule R432-30, if you
disagree with these findings please complete the attached form "Request for Agency Action, Administrative
Review", include any additional documentation and submit by January 16, 2022 to:

Hearing Officer
Bureau of Licensing and Certification

P.O. Box 144103
Salt Lake City, Utah 84114-4103

If you have any questions, please feel free to contact our office at (801) 273-2994 or toll free at 1-800-662-4157.

Sincerely,

   
Kristi Grimes, Manager
Licensing and Certification Survey Section   
      
cc: Joel Hoffman, Director   
 Daniel Musto, Long Term Care Ombudsman
 Angela Anderson, Health Program Manager   
 Josip Ambrenac, Director (New Choices Waiver)
             Owner
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