
SERRANO LAW GROUP PLLC 
 

101 CONVENTION CENTER DR., SUITE 1175, LAS VEGAS, NV 89109 702-550-7222 (OFFICE)702-550-7990 (FAX) JSERRANO@SERRANOLAWLV.COM 
 

October 28, 2020 
 
Mr. Kean Bauman, Investigative Producer 
KTNV Channel 13  
3555 S. Valley View Blvd. 
Las Vegas, NV 89102 
via First Class U.S. Mail and Email to: kean.bauman@ktnv.com 
 
RE: REQUEST FOR INTERVIEW OF EDUARDO ARREDONDO CONCERNING CAT DETAILING, LLC DBA BOLMER 
RESTORATION, AND LUFT HEATING & AIR CONDITIONING, LLC DBA ROOTER MAN (EACH A “CLIENT” AND 
COLLECTIVELY, THE “CLIENTS”) 
 
Dear Mr. Bauman, 

 
Please be advised that Serrano Law Group PLLC and undersigned counsel (collectively, the “Firm”) represent 

the Clients for any matters concerning consumer complaints and related civil litigation.  As such, we request that all 
future correspondence from KTNV Channel 13 Action News (“Ch. 13”) addressed to our Clients be directed to the 
Firm.  

  
 Largely as the result of Ch. 13’s reporting in February 2020 of certain false and misleading versions of events, 

our Clients have suffered substantial loss of business, loss of reputation, and incurred major expenses in defending 
themselves.  Our Clients have been dealing with the fallout of Ch. 13’s reporting since February 2020, which has had 
the predictable result of encouraging other non-paying former customers to file meritless complaints with various 
government agencies.    At the time of your reporting almost all the complaints Ch. 13 aired had already been properly 
dismissed by the Nevada State Contractors Board but have now been reopened.  Our Clients are small businesses and 
collectively they have had to lay off close to twenty (20) employees due to the bad press and resulting flood of 
complaints.  Because these complaints have been reopened and because of actual or anticipated litigation, our Clients 
cannot responsibly comment until there has been a full resolution including any appeal process.  Accordingly, our 
Clients are not available for an interview at this time, but we expect that once these complaints are favorably resolved 
that Ch. 13 will grant them an opportunity to attempt to restore their reputation.    

 
 Contrary to the inaccurate legal opinions that Ch. 13 aired as part of its reporting in February 2020, Ch. 13 

should be aware that a contract for emergency services with the cost and scope noted as “to be determined” is per se 
valid.  Moreover, in the restoration industry this type of contract language is commonplace, if not standard, because 
there is no reasonable way for any contractor to determine the extent or nature of the water damage nor is there time to 
do so.   

  
 Our Clients have helped many people in the Las Vegas Valley over the years to recover from water damage 

emergencies and they have always been open to reach a reasonable settlement with any customers that are unable to 
pay their bill regardless if it is due to a denied insurance claim or because of some other unforeseen hardship.  What 
our Clients will not do is give in to former customers’ and others’ defamation, intimidation, or false/meritless consumer 
complaints.  As such, our Clients reserve all their rights, causes of action, as well as remedies, and intend to continue 
to vigorously defend themselves. 

 
Lastly, in fairness we hope that Ch. 13 will publish this letter in its entirely instead of selectively quoting it.  

 
Sincerely, 

 
        SERRANO LAW GROUP 
 
        /s/ Jaime E. Serrano, Jr.  
  Jaime E. Serrano, Jr. 
 
CC: 
Richard Dreitzer, Esq., Fennemore Craig at rdreitzer@fclaw.com. 
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