
FAQ -

● Will Governor Polis renew the current EO?
Colorado has not had an eviction moratorium in place for several months. The Governor
does not plan to renew the current provision in the Disaster Recovery EO which extends
the right to cure from 10 days to 30 days for individuals who have a pending application
for rental assistance.

● Why won’t Governor Polis renew the EO?
The Division of Housing, under the purview of the Department of Local Affairs has made
significant progress clearing the backlog of requests for rental assistance.

● What protections will exist for renters if this EO isn’t renewed?
SB21-173, “Rights in Residential Leases” will go into effect on October 1, 2021 which
establishes additional specific rights for tenants including:

○ Limits the amount a landlord can charge in late fees to $50 or 5% of the amount
of past due rent, whichever is greater. Landlords cannot charge a late fee until 7
days after the missed rental payment.

○ Prohibiting evictions against a tenant solely based on a result to pay one or more
late fees

○ Requires a trial date be set for 7-10 days after an answer is filed, but allows the
court to extend if they find good cause for an extension.

○ Requires both the tenant and landlord to provide relevant documents before the
trial

○ Prohibits one-way fee shifting in contracts and unreasonable liquidated damages

● Will the State of Colorado be required to return any Emergency Rental Assistance
(ERA) funds to the Federal Government?
Colorado has worked hard to provide rental support to existing applicants and 90% of
approved ERA1 applications have already been paid. The state is awaiting further
guidance from the U.S. Treasury on its intent to reallocate any funds. In the meantime,
Colorado will retain ERA1 funds allocated within the state to continue serving
Coloradans. When considering the share of funds paid out so far, it’s worth noting that
Colorado was allocated a disproportionate share of ERA funds compared to its largest
Local Jurisdictions. For example, the 11 Local Jurisdictions receiving direct ERA funds
have 79% of the state’s population, but only received 36% of Colorado’s ERA funds. We
celebrate the Local Jurisdictions that have fully expended their direct allocations of ERA,
and the State will continue to serve their residents to ensure all Coloradans have this
critical safety net resource.

● How much money has been paid out?
Since January 2021, the Division of Housing has approved and paid over $129 million in
state and federally funded rental assistance. Currently the Division of Housing is
averaging approximately $6 million dollars a week in payments.
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● How many families have been helped?
Almost 39,000 households have been provided with rental assistance.

● Is DOLA providing guidance to Local Governments regarding distribution of their
funds?
Local governments received $137.3 million dollars to distribute. They are responsible for
determining how to distribute the funds based on their community's needs.

● What is the total amount of State money spent to prevent evictions?
COVID-19 is a public health issue and keeping people in their own homes limits the
spread of the virus, making it critical to keep people housed. The General Assembly
allocated $54 million dollars during the 2020 Special Session to prevent evictions before
Congress made appropriations.

● Would ERA funds be frozen in the case of a Federal shutdown?
No, Congress has already appropriated the funds and Treasury has obligated the funds
to Colorado.

● What is the State doing to encourage people to apply for these funds?
DOLA has partners statewide administering and advertising the Emergency Rental
Assistance Program with bilingual materials and services available for applicants.

● What is the State doing to help people with missing or incomplete information?
Call and email attempts have been made to reach applicants with incomplete
information. Tenants and renters are encouraged to go back into their portals and make
sure both parties have supplied all information:
https://cdola.colorado.gov/rental-assistance-information-and-applications-by-county-or-ci
ty

● How can people move their applications along?
Providing all requested documentation information will lead to the quickest review and
decision. If any information is missing, call and email attempts will be made and
applicants can view their applications and status via the portal:
https://cdola.colorado.gov/rental-assistance-information-and-applications-by-county-or-ci
ty

● What is the timeline to review and process an application?
Newly submitted applications are reviewed within one week. If all of the necessary
documentation is provided by the tenant and the landlord the application will be reviewed
and approved for payment within two weeks.

● If an application is missing information, how long will the State keep the
application active?
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Applicants are contacted at least once a week for 30 days by email and phone or text
before being deemed non-responsive. At any time, if the landlord or tenant responds,
these applications will be reactivated.

● How is DOH preventing fraud?
DOH has not found any systematic instances of fraud in the rental assistance program.
Investigations into potential fraud are conducted based on tips from the public or
irregularities spotted by the application review team. Some of these investigations have
resulted in stoppage of payment or recapture of funds paid, but have not been
determined to be fraud. Only one case was referred to law enforcement.

● Where can people apply?
Apply or get questions answered at Colorado’s Emergency Rental Assistance Program
at cdola.colorado.gov/rental-mortgage-assistance

Call or text 1-888-480-0066 on weekdays between 8:30 a.m. to 5:30 p.m., or Saturdays
between 8:30 a.m. to 12:30 p.m.
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